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Easy Read Practice Information Leaflet – Compass Medical Practice

ℹ️ About Compass Medical Practice
Compass Medical Practice is a referral-only GP service.
It is part of the Special Allocation Scheme.
This scheme helps people removed from a GP practice continue getting healthcare.

You should have a letter explaining your referral and how to appeal.
If you want to appeal, follow the steps in your removal letter.
Areas we support: Lancashire, Cumbria, Halton, St Helens.
Face‑to‑face appointments are in a local clinic or the Mobile Clinical Unit.

🤝 We treat everyone with dignity and respect and ask patients to do the same
👋 Welcome to the Practice
You will be contacted within a few days of being referred.
We will:
Welcome you.
Check your details.
Ask about your health, medicines, and hospital care.
Confirm how you prefer to be contacted.
Ask about communication needs.
♿ We will ask if you need any extra help or adjustments to make it easier for you to use our service.

📞 How to Contact Compass Medical Practice
Opening hours: Mon–Fri, 08:00–18:30 (closed Public Holidays)

Patchs: https://patchs.ai/practice/compassmedicalpractice
Phone: 0300 123 7799
Email (non‑urgent): fcms.compass@nhs.net
Website: https://www.compassmp.co.uk/

🗓️ Appointments
Patchs is the best way to request help.
You can also request Fit Notes and prescriptions.
What happens when you request help:
You give information about your health.
A clinician reviews it.
You may get a phone call, video call or face‑to‑face appointment.

Clinicians available:
GPs (male and female)
Advanced Nurse Practitioners
Non‑Medical Prescribers
Practice Nurses
Health Care Assistants

We also have:
Mental Health Practitioner
Social Prescriber

🏥 Attending Appointments
You will get a reminder text.
Cancel early if you can't attend.
Patient Liaison Officers (PLOs) support all face‑to‑face appointments.
Ask for a chaperone if needed.

💊 Repeat Prescriptions
Call 0300 123 7799 (10:00–14:30, option 1)
You can also use the NHS App or Patchs.
Allow 48 hours.

📱 NHS App / Account
Use it to:
Get health advice
Request repeat prescriptions
View parts of your medical record

🔄 Changes to Your Information
Tell us if you change your:
Name
Address
Phone number
Email
If you move out of our area, we will refer you to the Special Allocation Scheme near you.


⚖️ Patient Rights and Responsibilities
We treat you with respect. Please:
Arrive on time
Cancel appointments if you can't attend
Order repeat prescriptions early
Follow medical advice
Keep your details up to date
🚫 Threatening or abusive behaviour will not be tolerated.

💬 Comments, Compliments and Complaints
Phone: 0300 123 7799
Email: fcms.compass@nhs.net
Post: Compass Medical Practice, PO Box 1371, Blackpool, FY1 9NP

🏡 Returning to a Local GP Practice
Most patients stay with Compass for at least 12 months.
Relocation is reviewed every 6 months.
Staying engaged helps you return to a local practice.
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