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Practice Information Leaflet 
Welcome to Compass Medical Practice. Compass Medical Practice is a referral only GP Practice known as a Special Allocation Scheme. Special Allocation Schemes were created to ensure that patients who have been removed from a practice patient list can continue to access healthcare services at an alternative, specific GP practice.
You will have been sent information regarding your referral to Compass Medical Practice including how to appeal this decision.  If you want to appeal this decision, please follow the process detailed in your removal letter. 
Compass Medical Practice provides healthcare services across Lancashire, Cumbria, Halton and St.Helens.  Face-to-face appointments take place within your community. This will either be in a local clinical venue or in the Compass Medical Practice Mobile Clinical Unit. 

We encourage all our patients to have a positive interaction with the practice; this includes all clinical and administration staff being treated with dignity and respect.


Welcome 

You will be contacted by Compass Medical Practice within the first few days of being referred to the practice.  The aims of the contact are: - 
· To welcome you to Compass Medical Practice.
· To gather some information about you to assist in supporting your health needs. The practice will check some information with you and ask some questions about your general health and wellbeing. 
· To ask if you need any reasonable adjustments to help you access the service.
· Discuss your past illnesses, medication, hospital admissions and any other relevant details.
· To confirm your preferred method of contact e.g. phone, email, text.
· To discuss any communication needs you may have.







How to contact Compass Medical Practice

Compass Medical Practice is open Monday to Friday from 08.00 – 18.30 daily (excluding Public Holidays). 

If you have a health care need, you can contact Compass Medical Practice in the following ways: 
· Patchs –Patchs helps you contact your GP practice by completing a form on the internet. It's quicker and easier than using a telephone. 
Please use this link. https://patchs.ai/practice/compassmedicalpractice
More information is available on the website. 

· Phone –0300 123 7799. 

· Email – non-urgent clinical needs can be shared via email fcms.compass@nhs.net 

· Website: https://www.compassmp.co.uk/


Appointments

Our preferred method of contact to request an appointment is via Patchs. You can also use Patchs for admin requests, e.g. Fit Note, prescription requests. 

What to expect when you make a request:
You’ll be asked to provide more details about your request, either through the Patchs system or over the phone.
Patchs or our admin team will record your symptoms and ask a few questions to help the clinical team. A clinician will then review this information and decide the best next step.
· You may receive a telephone call from the most appropriate clinician.
In many cases, your needs can be managed during this call.
· If needed, the clinician may arrange a video consultation or a face-to-face appointment to support their decision-making.

Compass Medical Practice has a range of clinicians available to help you. 
This includes: 
· GP’s (male and female)
· Advance Nurse Practitioners 
· Non-Medical Prescribers 
· Practice Nurses 
· Health Care Assistants 

If you have any chronic or long-term health needs, Compass Medical Practice may arrange pre-planned routine appointments with you or work with you to create a management plan to assist you in maintaining maximum health and wellbeing. 
You may be invited to attend a medication review. This is a private, confidential meeting between you and a GP or another suitably qualified health professional to discuss your medicines. The aim of the medication review is to check that you are prescribed the most appropriate medicines and that you get the best out of those medicines.

Compass Medical Practice has a mental health practitioner who may undertake some work with you to support mental health and wellbeing. 
Compass Medical Practice has a social prescriber who can assist you with a range of social needs that may impact your wellbeing. 

Attending Appointments
If you need a face-to-face appointment, this will be arranged with you directly. A reminder text will be sent to you to confirm the appointment. If you are unable to attend an appointment, please contact the practice and cancel this as soon as possible. 
All face-to-face appointments are supported by our Patient Liaison Officers (PLO’s). The PLO team will welcome you at your appointment. The role of the PLO team is to ensure the smooth running of the clinic and to support a safe environment for you and the clinical team.  It is standard protocol that the Compass Medical Practice clinical team are accompanied by a Patient Liaison Officer at their face-to-face appointments.
If you require a chaperone for your appointment, please notify the team when the appointment is arranged. 
Please arrive on time for your appointment. If your appointment is taking place in the Compass Medical Practice Mobile Clinical Unit, you will be given an indication of the appointment time; however, this will be confirmed with you directly on the day. 

[bookmark: _Hlk154739227]Repeat Prescriptions
To order repeat medication please call 0300 123 7799 between 10:00 am and 14:30 pm and select option 1. Repeat prescriptions can also be requested via the NHS App or Patchs. 
Please allow 48 hours (2 working days) for us to process your request. Please be aware that some prescriptions may take a little longer if they are not on your regular repeat list. 
Compass Medical Practice uses the Electronic Prescription Service (EPS). EPS allows prescribers to send prescriptions electronically to a dispenser, such as a pharmacy, nominated by the patient. This makes the prescribing and dispensing process more efficient and convenient for patients and healthcare workers.
NHS prescription charges and exemptions
For the most up to date information, please visit NHS prescription charges - NHS (www.nhs.uk)

NHS App / NHS Account 
Your NHS account allows you to access your services through the NHS App or website. You can use your basic NHS account to:
· get health advice – search trusted NHS information and advice about hundreds of conditions and treatments
· request repeat prescriptions
· view information on your medical record 

To get fuller access to your NHS account, you will need to provide proof of who you are.
Compass Medical Practice patients can request fuller account access by calling 0300 123 7799 or emailing fcms.compass@nhs.net . For more information, please go to www.nhs.uk  

Change of Information
It is important that the information we have on your medical records is current and up to date. Please let us know if you change your name, address, email or telephone number.
If you move out of the area that Compass Medical Practice covers, we will refer you to the Special Allocation Service that provides services in your new location.

Patient Rights and Responsibilities 
We always aim to treat our patients with courtesy and respect, and we expect the same in return for our staff.
To help us provide the best care, please:
· Arrive on time for your appointments.
· Cancel appointments in advance if you cannot attend (please give at least 48 hours’ notice).
· Order repeat prescriptions early (allow 48 hours for processing).
· Follow medical advice, including taking prescribed medication.
· Use out-of-hours services responsibly.
· Keep your contact details up to date.
· Inform us of hospital admissions or any changes relevant to your health.
Threats, violence, or abusive behaviour will not be tolerated.
Such actions may be reported to the police and could delay or prevent your ability to return to a local GP practice.


Comments, Compliments and Complaints.
If you have any feedback you would like to share with Compass Medical Practice, please call the practice on 0300 123 7799 or email fcms.compass@nhs.net or write to us at Compass Medical Practice, PO Box 1371, Blackpool, FY1 9NP.

Returning to a local GP Practice – Relocation Process
Patients stay registered with Compass Medical Practice for at least 12 months.
We review relocation options every 6 months. To successfully move to a local GP practice, you will need to stay engaged and work positively with Compass Medical Practice.
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